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Job Loss Is the #1 Hardship Reason

srployment or curt

Excesstve obligation

iliness or death in the family

Mariial difficuities

inability to self or rert property

Emplovment transter or miitary

Properly problem or casually loss

Extrerne hargship

All othier reasons

The Good News

= We are committed {o helping homeowners avoid
foreclosure.

= The Making Home Affordable program offers strong
options for eligible homeowners looking to avoid
foreclosure of to make their morlgage payments more
affordable.

Reaching Homeowners through Many Strategies

Since the beg of 2008 we have helped more than 370.000
DoTowers avok CHIS LTS,

»

s mitigation and servicing staff by 70%. with on-site
er shops.

Increaged
specialists in S

= Reimbursed Servicers for docurnent collection and signature sarvices

« Opened and maintained Freddie Mac Borrower Help Centers and our
Borrower Help Network 1o reach "no comact” delinquent borrowers
through trusted int

= Participated in hundreds of foreckesure prevention workshops
ienders. Servicers. and borrowers o
osure avoldance.

1



The Making Home Affordable Program

Helping Homeowners

= The Making Homme Affordable Program is part of the presidant’s
corprehensive plan to combal toreclosures and preserve
cormmunities,

- Our suppor bulids on Freddie Mac's ongoing sffort to stop
unnecessary foreclosures.

« Goal To help struggling hormeownars reduce rorlgage payrments to

& level that is affordable now and into the tuture.

= Making Home Affordable has the following componenis:
v Home Affordable Fefinance
» Home Affordable Modification
- Home Affordable Foreciosure Alternatives [HAFA)

Home Affordable Refinance

Goals

= Help homeowners take advantage of current mortgage
rates, despite a decrease in home value.

= Reduce monthly payments for homeowners in order to
help reduce foreclosures, stabilize communities, and
stimulate the economy.

= Be an option for eligible homeowners to get into
mortgages with more stable, more affordable payments.

Home Affordable Refinance

Homeowner Eligibility

= Homeowner owns a 1- {0 4-unit home.

Mortgage is owned or guaranteed by Freddie Mac or

Fannie Mae.

Homeowner is current on morlgage payments (no

payments were 30 or more days late within the past 12

months),

= The amount owed on motgage is no more than 125% of
the home's current vaiue.

= Homeowner has suffictent income to support the new
mortgage payment when requalification is required.

= The refinance improves the long-term affordabifity or
stability of homeowner's mortgage.

o
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Home Affordable Refinance

Two Freddie Mac Relief Refinance Mortgage Options
« Relief Refinance Mortgage - Same Servicer - Homeowner gets
refinancing® from current Fraddie Mac Seller/Servicer, who &lready
has necessary files and documents.
No re-qualification is necessary unless the principal and Interest
payment goes up more than 20%
No new appraisal s required. Propeny value sstimates can be
determined by Selfler/Sarvicer with the Freddie Mac Home Value
Explorer® (HVE} or an appraisal.
= Relief Refinance Mortgage - Open Access - Homeowner g
refinancing from any Freddie Mac-approved SellerServicer
offering the product.
Re-qualification/re-underwriting is necessary

New appraisal is required.

Home Affordable Refinance (Freddis iac Rstief Refinance Mortgage )

Features of the New Mortgage

» Expanded Loan-to-Value (LTV) ratios and unlimited
TLTVHTLTY ratios.

= Mortgage insurance not required if existing mortgage
has no morgage insurance and LTV ratio is >80% on
new mortgage.

Proceeds may be used {o pay the lesser of 4 percent of
the current unpaid principal balance of the mortgage
being refinanced or $5,000 in related closing costs,
financing costs, and prepaids/escrows.,
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Home Affordable Refinance (Freddie Mac Refief Refinanse Morgage™)

Long-Term Stability and Affordability
= HRsfinance must result in one of the following:
» Reduction in the interest rate of the first lien morlgage

» Replacement of an adjustable-rate mortgage (ARM),
interest-only mortgage, or a ballcon/reset mortgage
with a fixed-rate, fully amortizing mortgage

» Reduction in the amortization term {for example, a 40-
year fixed-rate mortgage (FRM) to a 30-year FRM) of
the first lien mortgage
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Home Affordable Refinance (Freddie Mas Relief Refinance Mortgage ™)

Benefits for Homeowners

= Eligible homeowners whose mortgage interest rates are
much higher than the current market rate may see
immediate reduction in the mortgage payment.

W

Eligible homeowners who have interest-only or
adjustable-rate mortgages may benefit from improved
stability when refinancing into a fixed-rate mortgage.

Home Affordable Modification

Goals

= Help homeowners struggling to make mortgage
payments because their interest rates have increased,
their incomes have decreased, or they've experienced a
financial hardship.

= Reduce mortgage payments for homeowners who are
now delinquent, or who are current but af risk of default
and foreclosure.

®

Be an option for homeowners whose mortgages are
owned by any participating servicer (Freddie Mac and
Fannie Mae servicers and most servicers of loans owned
by banks, Wall Street firms, etc.).

Home Affordable Modification

Homeowner Eligibility
= Homeowner is the owner-occupant of a 1- to 4-unit home.

= Amount owed on first mortgage is equalto or less than
$729,750 {for 1-unit primary residencesj.

= Mortgage was originated on or before Jan. 1, 2009,

= The homesowner spends more than 31% of gross monthiy
income on mortgage payment {(including principal, interest,

taxes, insurance, escrow shortage, and homeowners
association dues}.

= Mortgage is no longer affordable because of a financial
hardship that can be documented.
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Home Affordable Modification

Homeowner Eligibility
= Homeowner may be delinquent or already in the
foreclosure process.

Homeowner may be current on morlgage payments, but
anticipate trouble making future mortgage payments.

= There must be affirmation of financial hardship.

Home Affordable Modification

Servicers will:

5

Perform full veritication of homeowner's incorme, expenses and
eligibiity.

u

Calculate a new payrment that is as close as possible 1o, but no less
than 31% of the hormeowner’s gross (before taxy monthly income.

Apply a Treasury net present value test to determing if the cost of the
payment reduction is a better financial cutcome for the investor than
not modifying the loan

And i so...

Offer the homsowner a trial period plan at the new payment amount

< Permanertly modify the van if the homsowrer successtully
completes the trial pericd

Know Your Debt-to-Income Ratio

Front-End DTI Ratio

« Used to determine whether homeowner’s monthly
mortgage payment is “affordable.”

= Calculated by dividing homeowner’s current monthly
mortgage payment by homeownar’s gross monthly
ncoma.
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Know Your Debt-to-Income Ratio

Back-End DT Ratio

=

Used to determine how much of homeowner’s income is
needed to pay off all of homeowner's debts.

= Calculated by dividing homeowner’s total monthly debt
payments by homeowner’s gross monthly income.

Home Affordable Modification

Counseling for Long-Term Success

Homeowners with a monthly total debt-payment-to-

income ratio equal to or greater than 55% must agres 1o
enter free HUD-approved credit counseling.

Home Affordable Modification

Calculating the New Mortgage Payment
»Sarvicers

wiii calcudate a now payment that is as

1

defer) a portior

} 3
interest on th

: ki
e deferred arnount




Home Affordable Modification

Homeowner Documentation Required
Signed IRS Form 4506-T or 4506T1-EZ
« Two most recent pay stubs or salary vouchers

Statements that show other debts and obligations like
credit card balances, student loans, car loans, medical
bills, etc.

A Request for Modification and Affidavit, including a

concise statement explaining the financial hardship. Did
you lose your job? Was there a medical emergency?

w

»

»

Home Affordable Modification

Entering the Trial Period

= Homeowners must return Initial Package and required
documents to Servicer.

= Following full verification of borrower eligibility, Servicers
will put an efigible homeowner on a trial period plan at the
new payment amount.

» Servicers deliver trial period plan terms 1o borrower.

> Homeowner pays at estimated new monthly payment
during the trial period.

» Pending foreclosures must be postponed during
evaluation and trial period.

Home Affordable Modification

Modifying the Loan After Successful Trial

= Following a successful trial period, Servicers will
permanently modify the loan.

» The modified interest rate can naver &
markst interest rale at the time of the mo

> |f the starting
years and then
the cap

> Acorued inderest and sxpenses will be capitalized (added to
the amount due}, Unpaid ate fees will be waved,

> Al modifications require an escrow for taxes and inswrance
i aliowead by applicable law
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Home Affordable Modification

Additional Modification Terms

= No modification fee can be charged.

= Pending foreclosure sales must be postponed during

avaluation & trial periods.

Homeowners must be truthful

Homeowners must return the Initial Package and

required documentation before a Servicer can start

your trial period.

= Homeowners with high overall debt (i.e. equal to or
greater than 55%) rpust agree to seek counsefing.

"

"

Home Affordable Modification

Homeowner Incentives

= To help foster long-term success, special incentives are
awarded when homeowners pay the Home Affordable
Modification modified mortgage amount on time every
month.

- Mortgage balance can be reduced up 10 $1,000 each
year for five years.

» Over five years, on-time payments could reduce the
amount owed on the mortgage by as much as $5,000.

Home Affordable Modification Success Story

Client: Nick from Virginia

2005 Buys $330,000 Home Principal
10% down payment Taxes 590
$297.000 mortgage Insurance 80
(30 yr fixed @ 6.5%) Association Fee 50
2008 Income dropsto Wortgage 100
547,000 due to sudden s
liness.
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Nick's Home Affordable Modification
program payment is set at $1 215 for
5 years, Market rate at time of
petmanent modification was 4.85%.

Starting In year §, NicK's interest rate 8 3% | 51.341
rises up 1o 1% per year until
rate at lime of perrmanent r i

o 51 475
is reached 7 4% | %1475

I year 8, interest rate of 4.85% i
fixed for fife of Nigk’s ioan.

Home Affordable Foreclosure Alternatives (HAFA}

Goals

= Provide eligible borrowers with alternatives to avoid costly
foreclosures when they are unabie to Keep thelr hormes.

= Mitigate the impact of foreclosure on borrowers and communities by
encouraging the private sale or transter of properties

= Help borrowers who do not qualify for or compiete a HAMP
modification or other Fraddie Mac home retention options transition
into more affordable housing and avold foreclosure

e Streamiine the short sale and deed-in-lieu process 1o help more
borrowers avold foreclosure,

Home Affordable Foreclosure Alternatives (HAFA)

Borrower Eligibility

= HAFA solutions are available

i HAMP-sligible borrowers who;

for or successtully complete & HAMP Trial

Period Plan

Are more than 80 days delinquent on thelr morigage
payrrents, and have cash reserves less than the greater of
5,000 or three thmes thelr current monthly morigage payment

zt Paried Plan or cther
0, and request a shor sale

Are offered, bul refused, g HA
#ac home retention s

Ars in foreciosure, in pending fitigation involving the mortgage,

of inactive bankrupley

Can corvey a clear, marketable tile 1o the morigaged

property,




Home Affordable Foreclosure Alternatives (HAFA)

Property Eligibility
< Eligible properties are:

One- to four-unit single-family dwellings,
condominiums, or Guide-eligible manufactured
homes,

Owner-occupied and the borrower’s primary
residence.

Mot abandoned, condemned, or vacant {unless an
exception applies for vacant properties).

Home Affordable Foreclosure Alternatives (HAFA)

Program Eligibility
= HAFAIs effective immediately, but mandatory August 1,
2010, for first llen mortgages that are:

Owned, guaranteed, or securitized by Freddie Mac
Originated on or before January 1, 2009.
= HAFA will expire on December 31, 2012.

Home Affordable Foreclosure Alternatives (HAFA)

Servicers must:
= Incorporate HAFA into their operations and offer it to
sligible borrowers no later than August 1, 2010,

= First consider eligible borrowers a HAMP modification
and then for other Freddie Mac home retention options.

= Before considering the borrower for HAFA, consider the
borrower for other Freddie Mac home retention options.

Servicers may:

= Offer sligible borrowers a HAFA Deed-in-Lieu, if the
mortgaged property does not sell within the HAFA Short
Sale marksting period, and it is authorized by Freddie
Mac.

11



Home Affordable Foreciosure Alternatives (HAFA)

Key Features

«  HAFA sirives o help borrowers who do not qualify for or complete 2
permanent HAMP modification. or other Freddie Mae home retention
foreciosure altematives, fransifion Into more affordable housing and aveld
forectosure

= Bervicers must proactively offer a HAFA Short Sale © ehgible borrowers
and ipverage standard documents and toois

ially eligible borrowers must be considersd for HAFA befors the

g forsclosure sals s

< Abps
mortgage is referred o foredlosurs orap
conductsd

= Borowsrs cannot make cash coniribulions or promissory note obligations
i saisly either the first lien or subordinate Hlens, and upon completion of
the HAFA Short Sale or HAFA Deeddin-Lisu all mortgage debis related 1
the property are extinguished

= Borrowers and Servicers may recelve incentives for a sucoes:
of @ MAFA Short Sale or HAFA Deed-in-Ueuy, subject to certain
reguiremerts.

Glosing

What to Do

> To determine vour eligibility, visit
= To apply: Contact your mortgage servicer — the company that
collects your mortgage payment.

= To determine who owns vour mortgage:

Fraddie Mac -

800-FREDDIE

-~ Fannie Mae -

800-7 FANNIE (

To find a HUD-approved housing counselor:

» Visit y

Call the Homeowner's HOPE™ Hotline at
888-995-HOPE (4673).

w

Recognize and Avoid Scams

Homeowners Beware

n

Never pay a fee in exchange for a counseling service or
a future modification of a delinquent ioan.

®

Never be pressured to sign papers immedialely.

3

Never sign over the deed to your property to any
organization or individual unfess you are working directly
with the mortgage company 1o forgive the debt.

= MNever make the mortgage payment to anvone cther than
your mortgage company without your mortgage
company’s approval.
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IED ABOUT FOREDLOBURLY

WE CAN HELD

Visit www ¢ De oro, Viait OW.COMm,
or call 888-995-HOPE. or call 888-995-HOPE.

.

.

e
Guide to Avolding Foreclosure =

Visit




Information and Resources
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Visit

Explore All Options

> There may be other good options for homeowners who
don't qualify for the Making Home Affordable Program.

» Don't walk away, and don't give up.

» Call your servicer to explore all options:
- To keep the home
-~ To transition out of the home

Explore Workout Options to Keep Your Home

= Refinance

= Full reinstatement

= Short-term or long-term forbearance

= Partial reinstatement and repayment plan
= Loan modification

= FHA Partial Claim/PM! advance claim

= FHA Hope for Homeowners Refinance




Explore Workout Options to Transition out of Your Home

= Payoff/Make whole

« Short payoff

= Deed in lieu of foreclosure

= Delinquent loan assumption

Be Patient, Yet Persistent

= Mortgage financing is a complex process that requires a
significant amount of documentation and multiple
individuals within a Servicer's organization fo process.

= Setvicers are assisting many homeowners, giving priority
to those in most immediate danger of losing their homes.

» Please be patient, yet persistent. It may take some time
before your Servicer is able to process your application.

o

Contact Information

Borrower Assistance
= Freddie_mac _borrower heip@freddiemac.com
= 1-800-373-3343 {option 23

Freddie Mac




